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Introduction: 
Himachal Pradesh State is a predominantly hill State with the total population of 68.56 (6.85 Millions) 

residing in 55673 sq km area. Like any other part of our great country, urbanization is fast increasing 

and posing variety of problems related to urbanization in Himachal Pradesh as well. 

Currently urban population of the state is 7.13 Lakhs (10.04% of the total population) but it is fast 

increasing. The state currently has 2 Municipal corporation (Shimla), 31 Municipal Councils and 21 

Nagar Panchayats to provide qualitative municipal services in Urban Areas. 

The urban Development Department of State, in close partnership with ULBs is striving to find 

innovative and advanced technological solutions to urban problems of the State like; integrated urban 

transport, Sanitation, Solid Waste Management, Urban Infrastructure, Urban Poverty, Urban Housing, 

Urban Planning, Financial Sustainability of ULBs and general Urban Governance. 

The task is gigantic; but the Department find it to be achievable through the active community 

involvement and hard work and sincere efforts of all officers and employees of the department. 

About Scheme 

Urban areas are often called the „engines of growth‟. The number of urban areas has been growing 

across the State and the existing urban areas have been witnessing growth in population. It is the 

responsibility of the State to provide various facilities to people residing in urban areas. Urban Local 

Bodies (ULB) 

provide an essential link between the State Government and the urban population. ULBs provide 

number of basic services to the urban population like sanitation, parks, roads, garbage collection, 

streetlights etc. as a result of which the role that ULBs play in the quality of life of people is 

substantial. A better and clean environment is sine qua non of healthy living. In order to raise the 

standard of services being provided to the people by the ULBs, it is essential to foster competitive spirit 

among various ULB so that they strive to provide better services to the urban populace of the State. In 

pursuance of this initiative, the State Government has introduced Scheme for Ranking of ULBs to rank 

Urban Local Bodies. Ranking will be based on three categories i.e Municipal Corp., Municipal Council 

and Nagar Panchayat. Incentive will be given to top ranking ULBs as per the scheme approved by 

the Government. Directions have also been passed by Hon’ble NGT in OA No.606/2018 regarding a 

system for ranking of cities, towns and villages in the State based on level of compliance with 

environment laws may be developed. In compliance to these directions Department of Urban 

development has developed a Scheme for Ranking of Urban Local Bodies in Himachal Pradesh. 
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Eligibility Criteria: 

 The scheme is applicable to all Urban Local Bodies of the State. 

 It is mandatory for all the Urban Local Bodies of the state to participate in the scheme. 

Marks Weightage 

62% 
25% 

13% 

Weightage 

Certification (ODF, ODF++, Star 
rating 

500 Marks 

Service Level Progress 

2500 Marks 

Direct Observation 
1000 Marks 
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Detailed Marks Description 

S. 

No 
Component Sub component Marks Total 

Marks 

1 Service Level 

Improvement 

2500 

1.1 Collection & 

Transportation 

1000 

1.2 Processing & 

Disposal 

700 

1.3 Sustainable 

Sanitation 

500 

1.4 IEC & Behavior 

Change 

200 

1.5 Capacity 

Building 

100 

2 Direct Observation 1000 

3 Certification 500 

Total 4000 
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Service Level Progress 

Marks-2500/4000 



 

   

 
 
 

 

 
 

1.1
Marks

120
Percentage of Wards covered with operational Door to Door Collection of waste

This parameter examines whether your ULB has a system in place for door-to-door collection of

waste. Coverage of wards means each and every unit of household, commercial establishment

and shops in the ward.

Details to be Provided

• Total no. of wards

• No. of wards with door to door collection

• No. of vehicles deployed for door to door collection in each ward

• No. of sanitation staff deployed for door to door collection in each ward

• No. of Gates (collection points) in each ward of ULB jurisdiction

• No. of commercial establishments/shops in each ward of ULB jurisdiction

• Total waste collected from each ward

Note: Only total count is required for the above parameter

WHY

Scheme of Ranking for 
Door to Door Collection

Marks

Practiced in >95% Wards 120

Practiced in 80%-95% Wards 100

Practiced in 65%-79% Wards 80

Practiced in 50%-64% Wards 50

Practiced in <50% Wards 0
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Marks 

40

ICT based Monitoring Mechanism in place for : Ward wise Collection and Transportation 

(C&T) including emptying Litter bins from Commercial areas (no spill over), Monitoring of 

Garbage Vulnerable Points (GVPs) and Sanitation Staff.

1.3

WHY This indicator examines the ICT enabled mechanisms by which the ULB monitors its efficiency of the collection and 
transportation system, regularity of its staff and sustaining the transformation/cleanliness of Garbage Vulnerable 
Points. Cities with <1 lakh population can monitor Collection & Transportation through a manual system.

Details to be provided Scheme of Ranking for 100 % 
coverage

Marks

• Total no. of vehicles for collection and transportation
• No. of vehicles with ICT based monitoring ( Collection and Transportation)
• Total number of GVPs identified in the city through ICT
• No of CCTVs, if installed for monitoring
• No. of GVPs transformed and sustained through ICT based monitoring
• Total no. of sanitation workers
• No. of sanitation staff whose attendance is monitored through ICT

ICT based monitoring of door to door 
(including litter bins) Collection & 
Transportation

40

ICT based GVP monitoring 20

ICT based attendance 
for Sanitary Workers

10

Note: Only total count is required for the above parameter

1.4
Marks 

30
Percentage of Informal Waste Pickers formally integrated into Sustainable Livelihoods

WHY Formally integrating the informal waste pickers helps improve the living standards of urban poor by engaging them 
in areas including collection & transportation, processing (Material Recovery Facilities etc.), construction/ 
maintenance of toilets. or establishing linkages with National Urban Livelihood Mission (NULM) and Skill India etc.

Details to be Provided Scheme of Ranking Marks

• Total number of informal waste pickers identified

• No. of waste pickers formally integrated with ULB

• No. of waste pickers who have been given/availed medical benefits

• No. of waste pickers who have been linked to PM-SYM

• % of Informal Waste Pickers identified among total workers integrated 

viz. SHG, NGO workers - permanent staff (sanitary workers) to be 

excluded.

Note: Only total count is required for the above parameter

>95% Informal waste pickers integrated 30

80-95% Informal waste pickers 
integrated

20

60-79% Informal waste pickers 
integrated

10

Less than <60% integrated 0
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1. Are the Residential and Commercial areas clean?
ResidentialAreasshouldbepickedfrom Slum/OldCity/ Unplanned

Area/ Planned Area

DIRECT OBSERVATION 

Marks-1000/4000 

-

Scheme of Ranking Marks 

Yes, 100% clean (zero waste spot) 200 

Yes,butnot100%clean(waste spottedin1-2points/ 

locations) 
150 

Partially clean ( waste spotted in 3-5 points/locations) 100 

Not clean (Waste spotted in >5 points/locations) 0 

Methodology 

• Assessors will move around the residential area and commercial areas to 

observe/ assess if the area is clean. 

• Assessors will not interact with anyone. It will be purely their assessment of the 

situation 

• Assessors will click the pictures to support their observation/assessment 

Assessment Area 

Population 

< 1 Lakh 1-3 Lakh 3-10 Lakh >10Lakh 

Categories-2 ( Residential and Commercial 

areas) 
2 2 2 2 

Locations to be covered per zone 5 4 5 6 

Total Zones in the city 2 4 4 5 

Total Locations 20 32 40 60 
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Direct observation 

Scheme of Ranking 

Toilet is dry and clean with no 

broken tiles/wall plaster 

Separate section for Men and 

Women 

Bins available with each toilet seat 

– regularly emptied 

Usable taps and fittings - running 

waterandflushsystem 

Toilet is child friendly – low height 

urinal / smaller seat 

Ramp and barfordifferently abled 

people 

2. Are Public and Community 
Toilets clean and user friendly - Total 250 Marks 

Marks Scheme of Ranking 

All areas in the toilet well lit – 
40 

electric light and natural light 

Availability of soap/soap dispenser 
30 

near wash basin 

Functional bolting arrangements on 
10 

all doors 

Caretaker is present for operations & 
40 

maintenance 

Adequate ventilation with fresh air 
10 

flow 

Marks 

30 

10 

10 

20 
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* For <1 lakh population cities, feedback register can be used 

Methodology 

• Assessors will not interact with anyone. It will be purely their assessment against the 

above check list 

• Assessors will click the pictures to support their observation/assessment 

Assessment Area 

Population 

< 1 Lakh 1-3 Lakh 3-10 Lakh >10Lakh 

Categories - 2 (CT and PT) 
2 2 2 2 

Locations to be covered per zone 3 3 5 6 

Total Zones in the city 2 4 4 5 

Total Locations 12 24 40 60 

10 

20 

ICT based feedback system* 20 

 

   

 
 
 
 
 
 
 
 
 
 

 

  
 

  

  

 

 

              

 

 

         

   

          
 
 
 

 

 

 

         

    
    

       

        

     

    

       

   
 

    

 
 

    

   
 

     

    
 

      

    
 

      

 
 

    

        

     
 

    

   
 

   

  
 

 

 
 

     

 
 

     

  



Direct observation 

3. Are Public and Community Toilets are prominently displaying 
SBM messages designed by the Ministry or 

ULB, with Swachh Survekshan-2019 logo 

Scheme of Ranking 

Yes 80 

Marks 

No 0 

Methodology 

• Assessors will not interact with anyone. It will be purely their assessment of the 

situation. 

• Assessors will click the pictures to support their observation/assessment 

Assessment Area 

Population 

< 1 Lakh 1-3 Lakh 3-10 Lakh >10Lakh 

Categories - 2 (CT and PT) 
2 2 2 2 

Locations to be covered per zone 3 3 5 6 

Total Zones in the city 2 4 4 5 

Total Locations 12 24 40 60 

 

 

 
 
 
 
 
 
 
 
 
 

 

 

        
       

  

  

 

 

    

  

  

 

 

 

         

 

          
 
 

 

 

 

         

    
    

       

        

     

  



Direct observation 

4. Are the Public and Community toilets connected with onsite 
safe disposal system (Septic tank with no 

overflow) or sewer network – no open drainage 

Scheme of Ranking 

Yes 80 

Marks 

No 0 

Methodology 

• Assessors will not interact with anyone. It will be purely their assessment of the 

situation 

• Assessors will click the pictures to support their observation/assessment 

Assessment Area 

Population 

< 1 Lakh 1-3 Lakh 3-10 Lakh >10Lakh 

Categories - 2 (CT and PT) 
2 2 2 2 

Locations to be covered per zone 3 3 5 6 

Total Zones in the city 2 4 4 5 

Total Locations 12 24 40 60 

 

 

 
 
 
 
 
 
 
 
 
 

 

 

  
      

       

  

 

 

    

  

  

 

 

 

         

 

          
 
 
 

 

 

 

         

    
    

       

        

     

  



Direct observation 

5. Whether all Vegetable/Fruit and Meat/Fish Markets are clean 
– Area should be clean with zero litter, no animal dung and no solid waste blocking drains 

–Litterbinsavailableatevery50meter,NoTransferStations-wastebeingtransported through vehicles 

for centralized processing oR on site processing being done 
– Market area should be free from stray cattle/animals 

– Messaging around cleanliness through signage/displays/hoarding at every 100 meters 

Scheme of Ranking 

100 % adherence to all 4 parameters 

Marks 

170 

100 % adherence to 3 parameters 130 

100 % adherence to 2 parameters 100 

100 % adherence to 1 parameter only 50 

MetHodology 

• Besides their observations, assessors may also interact with vendors/shopkeepers to 

arrive at a final conclusion Assessors will click the pictures to support their observation/ 

assessment 

• Weekly vegetable/fruit markets and Mandis (APMC) are covered. 

Assessment Area 

Population 

< 1 Lakh 1-3 Lakh 3-10 Lakh >10Lakh 

Categories-2 ( Vegetable/Fruit and Fish/ 

Meat Market ) 
2 2 2 2 

Locations to be covered per zone 2 2 3 4 

Total Zones in the city 2 4 4 5 

Total Locations 8 16 24 40 

 

 

 
 
 
 
 
 
 
 
 
 

 

 
 

             

                 

         
         

  

  

 
 
 

    

  

  

  

   

 

 

 

         

              

 

         
 
 

 

 

 

 

         

   

  
    

       

        

     

  



 

 

 
 
 
 
 
 
 
 
 
 

 

 
 
 
 

    

  

  

  

   

 

 

             

  

         

 

          
 
 
 
 

                   

                 

 

         
    

       

               
   

  
         

      

  Direct observation 

6. Catchment areas of biggest Railway Stations, Bus Stations/ Depots 
and Airport of city 

– Catchment areas are clean (zero litter), 
– No OD spot found on the railway tracks (500 mtr either side of the platform)/ 

near Bust Station/Airport, 
– All shopkeepers in the catchment areas have litter bins and 

– Swachh Survekshan-2019 hoarding/bill board/wall writing in place (City 

may avoid using plastic for IEC) 

Scheme of Ranking 

100 % adherence to all 4 parameters 

Marks 

170 

100 % adherence to 3 parameters 130 

100 % adherence to 2 parameters 100 

100 % adherence to 1 parameter only 50 

Methodology 

• Assessors will visit catchment areas of biggest Railway Station, Bus Station/Depot and 

Airport of the city 

• Assessors will not interact with anyone. It will be purely their assessment of the 

situation 

• Assessors will click the pictures to support their observation/assessment 

Note: If no Railway Station or Airport in the city, then assessor shall visit the second biggest Bus Station 

or in the absence of second biggest Bus Station, other transport hubs (Taxi stand/Auto stand) shall be 

considered 



Direct observation 

7. Swachh Survekshan-2019: Hoardings/Billboards/Wall Writing 

visible in all commercial/public areas of the city 
(cities are encouraged to avoid use of plastic for iEC) 

Scheme of Ranking 

Yes 100 

Marks 

No 0 

Methodology 

• Assessors will not interact with anyone. It will be purely their own assessment of the 

situation 

• Assessors will click the pictures to support their observation/assessment 

Assessment Area 

Population 

< 1 Lakh 1-3 Lakh 3-10 Lakh >10Lakh 

Categories - 2 (CT and PT) 
2 2 2 2 

Locations to be covered per zone 3 3 5 6 

Total Zones in the city 2 4 4 5 

Total Locations 12 24 40 60 

 

 

 
 
 
 
 
 
 
 
 
 

 

 

 

        
          

  

 

 

    

  

  

 
 

 

          

 

          
 
 
 
 
 
 
 
 

 

 

 

         

    
    

       

        

     

  



Direct observation 

8. Visible beautification of slums/old city areas, flyovers, public places? 
(1) Wall paintings/murals/Artifacts, (2) Plantation, (3) Covered drainage, (4)No water logging, 

(5)No broken footpath/ pavement, (6)No solid waste in water bodies/storm 
water drains – filtration/screening system in place to check solid waste flowing 

Scheme of Ranking 

Yes for all 6 above 200 

Marks 

Yes for any 5 above 150 

Yes for any 4 above 110 

Yes for any 3 above 70 

Yes for at least any 2 above 30 

Methodology 

• Assessors will visit all of the above mentioned areas/establishments 

• Assessors will not interact with anyone. It will be purely their own 

assessment of the situation 

• Assessors will click the pictures to support their observation/assessment 

Assessment Area 

Populati 
on 

< 1 Lakh 1-3 Lakh 3-10 Lakh >10Lakh 

Category-2 : Slums and public places 
2 2 2 2 

Locations to be covered per zone 5 4 5 6 

Total Zones in the city 2 4 4 4 

Total Locations 20 32 40 48 

 

 

 
 
 
 
 
 
 
 
 
 

 

 
          

       
          

   

  

 

 

    

   

    

    

    

    

 

 

         

       

    

          
 
 
 
 
 

 

  

         

   
    

       

        

     

  



 

 

 

 

 

 

CERTIFICATION 

Marks-500/4000 



 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 


